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Welcome

To provide users with centralized access to the various services offered by the Inter-American
Conference on Social Security (CISS) and the Inter-American Center for Social Security
Studies (CIESS), an integrated services platform, CISS NexUs, has been developed. Through
this platform, we aim to streamline a variety of administrative processes and enhance your
overall user experience.

This manual is intended to guide you through the registration process on the platform. Once
registered, you will be able to explore the full academic offerings available through CIESS
and facilitate your enrolment and access to the Campus for the training programme you have

chosen.

After completing your registration, the portal will serve as the primary communication channel
through which you can monitor the progress of your enrolment process.

We appreciate your careful attention to this guide and look forward to supporting you
throughout your registration journey.

Before you begin, choose the option that best describes you:
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Open your preferred web browser on your computer, tablet, or mobile device. For the best
experience, we recommend using a private (Incognito) browsing window. Go to

https://nexus.ciss-bienestar.org/ and enter your email address:

ciss CIESS
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ne Xus

The intelligent platform that integrates CISS and CIESS | Youdon't have an account yet. Redirecting...

services in a single interface
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Enter your email 0)

Mandatary field

O

Remember me on this team

* If you belong to a CISS member institution or a research or higher education organisation
related to social security, please register using your institutional email address. (e.g.
user.name@institution.org) and verify if you have access to any benefits available to your
institution on our academic or research offer.

* If you are not affiliated with a CISS member institution, simply register using your personal
email address.

* CISS NexUs will verify whether your email address has already been registered.

* Please make sure you enter your first and last names exactly as they should appear on
official documents, do not use abbreviations, select your gender, and the platform will
automatically identify if you belong to a CISS member institution.

* Create a password with at least 6 characters, confirm your password and click [NEXT]
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Are you a registered user? Log In Instead



ericana d .
Seguridad Social Seguridad Social

Step 2

A verification email will be sent from: no-reply@ciss-bienestar.org to the email address
you provided during registration on step 1:

* Go to your email and click on the [Verify my email] button.

* If you do not receive the message, please check your Spam or Junk folder.

* no-reply@ciss-bienestar.org Verify your E-mail

ne us
Verify your E-mail Your email has been verified
Click the next button and verify ’

your E-mail

You can now sign in with your new account

» After verifying your email, return to the registration page and select [I'VE VERIFIED MY
EMAIL. CONTINUE]

ne xus
=

Verify your E-mail ’ ‘ & E-mail already verified

To use the platform, check your inbox
and click the link we sent you. Check
your spam folder

> Resend E-mail

I & r've already verified I
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Step 3

After completing your account registration, you will be automatically redirected to CISS
NexUs and now you will be able to access the benefits available to you:

Click on the left CIESS menu display to browse the available Academic Program.

Inter-American Conference on Social Security
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Your comprehensive platform for resources and tools

. -
What can you do with CISS Nexus?
* Q ¢
CIESS Artificial Intelligence Speclalized Resources
.ot
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[+ Lo Analytics and Reparts

To enroll in one of our available academic activities, click More Information on the program
you wish to attend.

Enter the

You might be i d in the following prog available on the CIESS virtual campus:

#® PROGRAMA ACADEMICO - 2026

Social Security Policies
Deompena & Bogmons @ wysoes for Vulnerable Groups
&

More information
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* On the activity’s site select [START REGISTRATION]

Typs: Curs Capacity: 30 por

General ohjective

Dueation Investmant Scholarships:

A0 Boras A75.80USD

e Your request status

» If this is your first CIESS registration, you
will be asked to complete your academic
profile, this will help us to know more
about your academic preferences so you
can make the best of it.

* You will be able to confirm your
institutional email and access our
academic offer benefits, scholarships
and discounts.

B Request program registration

Farmulation of public policies al security

° Required information for your registration

o Submizsion of the application
Upon confirmation, your application will be sent 1o the CIESS team. Once reviewed and validated,

you will receive instructions to continue by email

o You do not need o take any further action at this time. Please check your inbox in the
coming days.

CANCEL [ CONFIRM AND SUBMIT APPLICATION ]
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When you have completed all required
information, select [CONFIRM AND SUBMIT
APPLICATION].

Once you have completed your profile, you
may then register for any academic activity
offered by CIESS.

In order to register for another activity,
please follow the same steps and continue
with the enrollment process.

CIESS
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Estudios de
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Throughout the registration process,
you will receive email notifications and (8 ap o N
platform alerts with important updates il Eivaatvezas
that you must follow through CISS
NexUS, until you complete your ? S T o
registration. (i e g o Sl

‘ Documents approved
Once your enrollment has been S NP UL S Sy
approved, you will be automatically ‘ R s i
registered and will have access to the ] —
Virtual Campus by clicking on [Log in].
S| COMPR | e

s | VIRTUAL
Hello, Juan Antonio! «

Course overview

Virtual Campus w - s

Your application was completed succesfully

® Log In

Diploma test: Senior leadership in instituti of ...

Test



CISS CIESS

— Conferencia Centro Interamericano
Interamericana de de Esn@os de q
Seguridad Social Seguridad Social

If you already have a NexUs account:

* Go to https://nexus.ciss-bienestar.org/ on the browser on your computer, tablet or mobile
device (preferably on a private window) and sign in using your registered email address
and password.

» If you previously selected [x] Remember me on this device, future access will be faster
since your account information will be securely saved on your device. If this be the case,
you just need to select the account you wish to access through and you will be redirected
automatically to the CISS NexUs application.
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The intelligent platform that integrates the services

of CISS and CIESS in a single interface.
The intelligent platform that integrates the services : e

of CISS and CIESS in a single interface
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NEXT “
Lforgot my password

Step 5

If you have forgotten your password:

* Enter your registered email address and click [NEXT].

* Select Forgot my password and follow the instructions sent to your email to create a new
password.

[ | forgot my password ]
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